
THE MYCROFT 
HEIMDALL PORTAL

The Mycroft Heimdall Portal is a patent-pending secure management 
interface that provides role-based access control specifically for delivering 
secure virtualized applications in private cloud environments. Leveraging a 
self-service model, the new portal allows enterprises to request, manage 
and view its data centers, grids and applications based on service levels and 
individual user roles.

Unique to the industry, the Mycroft Heimdall Portal provides Service 
Measurement Index* (SMI) compliance, an emerging industry standard to 
help organizations assess cloud services based on specific business and 
technology requirements. 

The innovative portal features an application deployment rapid response 
capability that converts business requests into techical queries for optimal 
interactions between IT and corporate groups.

ENHANCED EFFICENCY

• Provides single access point to multiple grids for quick application 
selection & delivery

• Delivers accurate management, tracking & monitoring on single or 
multiple grids

• Available as a stand-alone product or pre-loaded with the Mycroft 
Private Cloud Appliance

INCREASED AGILITY

• Features rapid response capability that converts business requests 
into technical queries

• Leverages transparent subscription billing model with usage views 
from single applications up to organizational levels

• Ensures accurate delivery of the right environment & workload

IMPROVED SECURITY

• Delivers single & organizational grid views and/or data centers 
based on user access levels

• Provides user friendly interface to a secure, elastic environment

RISK REDUCTION

• Features Service Measurement Index* (SMI) compliance for 
standards-based measurement & comparison across internal & 
public cloud services

• Delivers SMI-determined critical events notifications via email or 
text message based on key performance indicators

* The Service Measurement Index (SMI) is rapidly emerging as the industry’s de facto standards-based 
measurement index based on key performance indicators such as risk management, cost containment & 
security enhancements for measuring and comparing internal and public cloud services.

AT A GLANCE

• Provides single access point to 
multiple grids for quick application 
selection & delivery

• Leverages self-service model for 
accurate management & monitoring

• Features Service Measurement 
Index* compliance to help assess 
cloud services

• Includes rapid response capability 
that converts business requests into 
technical queries

ABOUT MYCROFT INC.
Mycroft Inc. is the innovation leader in IT 
security, identity, access management and 
regulatory compliance solutions. Focused 
on the configuration, delivery and 
management of its solutions, the company 
seamlessly integrates its software and 
professional services expertise to deliver 
enterprise implementations and private 
cloud-based managed services.

Mycroft Inc.’s cloud-based security offerings 
further draw on the company’s heritage of 
innovation, providing the industry’s first 
controls-compliant, scalable cloud-based 
platform. 

Mycroft Inc. is headquartered in New York 
City and St. Louis and has service centers in 
The UK, Ireland and India. For more 
information, visit www.mycroftinc.com or 
call 212-983-2656 x1.
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